
Welcome to
Avoki sparks:
Inspiration



Vi är
Avoki.

För att stärka vår verksamhet och 
utöka vårt erbjudande går nu Office 
Management, Bluecom och Xite
samman och blir Avoki.



Luleå

Helsinki

Tampere

Sundsvall

Uppsala
Stockholm

Linköping

Gothenburg

Malmö

Oslo

1993
● Established

● Turnover SEK 2023

1,1 billion
● Owner

Nalka Invest AB
● Employees

300

● Locations

10
Helsingborg

Kramfors



Productivity 
revolution 
in sight

"The most important contribution of the 20th 
century was to increase the productivity of 
manual workers fifty times.
The most important contribution during the 
21st century will be to increase the 
productivity of intellectual workers –
hopefully by the same percentage."

— Peter Drucker



A well-functioning workplace,
wherever you are.

Secure networks for 
all businesses.

Hybrid workplace Security and networking

Keep your information secure,
scalable and accessible.

Cloud and hosting

Inclusive, functional and safe 
meeting rooms for all 
participants.

Tailored and secure AI 
solutions that streamline your 
working life.

Meeting technology AI and innovation

z

Selected customers

900 7004,400

SE NO FI

6,000Large and satisfied customer base of c. 6,000 customers…

Solutions and customers

13%

Top 10
29%Top 11-100

58%

Other..with low customer concentration



Websida LinkedIn

Podcast Experience Center

Vill du hålla koll på 
vad som händer hos oss?



– att leda ett 
digitaliserat 

arbetsliv

● Anna Albinsson, CMO Avoki





75 minutes



1 293 450



2 work weeks!



Logging in to 
various systems

51%
Finding 

documents

32%
Poor internet 

connection

27%
Poor digital 

conferencing 
technology

16%

Connecting to 
digital meetings

16%

Printing 
documents

13%

What a waste
of time!



So annoying!
Which channel
to choose for 

communication: 
email, Teams, 

phone

18%

Forgetting to 
unmute or 

speaking while 
on mute in 

digital meetings

15%

Lack of respect 
and knowledge 
for IT security

12%

Not respecting 
work/life 

balance in digital 
channels

10%



Close to 10% consider excessive use
of emojis and GIFs to be the biggest 

behavioral issue







83 percent



30 Billion SEK



60 percent



Digital
ergonomics?!

Digital technology 

should work 

Digital technology should be secure 

Digital technology should 

be easy to understand and 

manage 



The Stairway to
Digital Nirvana







● Stable Wi-Fi
● Efficient tech support
● Modern Meeting 

Technology
● Single sign on
● Smooth document 

solutions



● Secure cloud
● Easy access to data
● Remote access
● Collaboration platforms



● Automated processes
for routine tasks

● Secure ways of sharing
data outside your
organization

● AI and machine learning



● Secure cloud

● Easy access to data

● Remote access

● Collaboration platforms

● Automated processes 
for routine tasks

● AI and machine learning

● Secure ways of sharing 
data outside your 
organization

● Stable Wi-Fi

● Efficient tech support

● Modern Meeting 
Technology

● Single sign on

● Smooth document 
solutions



You are on mute, Stefan!



Sign up!

anna.albinsson@avoki.com



avoki.com

Communication 
goes de-siloed

● Work 4.0 – Anna Albinsson
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So annoying!
Which channel
to choose for 

communication: 
email, Teams, 

phone

18%

Forgetting to 
unmute or 

speaking while 
on mute in 

digital meetings

15%
Lack of respect 
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for IT security
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balance in digital 
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10%



Communication 
Goes De-Siloed
Breaking barriers for better collaboration



●Defining De-siloed Communication

Information flow 
beyond internal and 
external barriers



Why Siloed
Communication Fails
●Slower decision-making

●Limited collaboration

●Missed opportunities for innovation





Rapid vaccine
development



Cross-
departmental 
projects leading 
to innovations



The Power of De-Siloed
Communication

● To sum up

•Break down internal and external barriers to unlock agility
•Digital tools and meeting technology are enablers of collaboration
•Open communication fosters innovation and builds trust
• Integrated ecosystems create stronger relationships with customers and partners




